AOroBOP-O®EPTA

TepMUHbI

KnueHT - nonHocTbio geecnocobHoe cdusmyeckoe nuuo, pasMellatolee 3akasbl Ha cante https://beauty-
ug.ru, nMbo ykasaHHoe B kayecTBe nonyyartens Tosapa, nubo mcnonb3ayowee ToBapbl, NPMOBPEeTEHHbIEHA
cante https://beauty-ug.ru, UCKNIOYUTENBHO AN NMUYHbIX, CEMEWHbIX, JOMALUHUX U UHbIX HYXA, He
CBSA3aHHbIX C OCYLLECTBNEHMEM NpeanpUHUMaTENbCKO AeATENbHOCTU.

MnaTtenbLUMK - NONHOCTbIO AeecrnocobHoe (bl/l3|/|‘-leCKoe Mo, ocyulecTehndolee onnarty 3a 3akas.

I'Ionyanenb - MOMHOCTbLI0 AeecnocobHoe (bl/l3|/|‘-leCKoe myo, nony4yarwulee TOBap camocTosTenbHo, NMnbo
(*)VISVI‘-IeCKOE nnuo, nonyyatulee TOBap 4Yepea CBOEero 3akoOHHOro npeacrtasuTena.

Mpopaasew, - NN Macbko K.B. MHH 910226723404

UHTepHeT-MarasuH - ViHtepHeT-canT, npuHaanexawuii MNpogasuy, pacnosioXeHHbIN Ha cepBepe B T.
Mocksa n nmetownin agpec B cetn MIHTepHeT https://beauty-ug.ru. Ha Hem npeacTasneHbl TOBapbI,
npegnaraemsle MNMpogasuom ceoum KnueHtam gna odopmneHusa 3akasos, a Takke yCnoBus onnaTbl U
JocTaBku 3Tnx 3akasoB KnueHTtam.

Canrt - https://beauty-ug.ru

ToBap - 06beKkT MaTepuanbHOro MUpa, He U3bsATbIA U3 FpaXkaaHckoro oGopoTa U NpPeAcTaBeHHbIN K
npoaaxe Ha Canrte.

3aka3s - JomkHbIM 06pa3oM, 0ohopMIIEHHBI 3anpoc KnveHTa Ha JOCTaBKy Mo yka3aHHOMY afpecy nepeydHs
ToBapoB, BbibpaHHbIX Ha CaWTe unu ykasaHHbIX B 3anpoce, HanpasneHHom [Mpogasuy B NMMCbMEHHOM Buae
Mo 3MNEKTPOHHON NouyTe, TenedoHy, hakcy M obbIYHON NOYTON.

Cnyxba gocTtaBKM - onepaTtop YCnyr 3KCnpecc-noytbl NMMbo nHoe TpeTbe NULO, okasblBatoLlee no
porosopy ¢ Npogasuom ycnyrm no goctaeke 3akasoB KnveHtam.

BHewHMN calT - canT B rnobanbHOn cetTn VIHTepHET, CChbiflka Ha KOTOpbI pasmelleHa Ha
cante https://beauty-ug.ru.

1. OGOLWume nonoxeHusA
1.1. Cant npuHaanexvt n agmuHnctpupyetcs UM Mackko K.B.

1.2. 3aka3sbiBasi ToBapbl Yepe3 VHTepHeT-marasuH, KnueHT cornaluaetcs ¢ yCnoBUsIMW HaCTOSILLEro
porosopa (ganee - [JoroBop), N3NOXEHHbIMU HUXE.

1.3. Hactosiwun [doroBop, Takke nHdopmauusa o ToBape, npeactasneHHas Ha Calite, aBnstoTca
ny6nuyHon odepTon B COOTBETCTBUM CO CT.435 n 4.2 c1.437 TK PO.

1.4. K oTHoweHuam mexay KnveHntom m MNpogasuom npumeHsitoTca nonoxeHus K P o posHnyHom
Kynne-npogaxe (§ 2 rmaea 30), a Takke 3akoH PP "O 3awmTte npas notpebutenen” ot 07.02.1992 Ne
2300-1 1 MHble NpaBoBble aKTbl, NPUHATbIE B COOTBETCTBUN C HUMM.

1.5. Mpopasel, ocTaenseT 3a co6Goi NpaBo BHOCUTL U3MEHEHUsI B HACTOSALWMIA [loroBop, B CBA3W C YeM,
KnueHT 06si3yeTcs perynspHo oTcrnexusaTb u3MeHeHust B [lorosope, pa3melleHHoM Ha CaiiTe.

1.6. KnueHT cornawaetca ¢ [loroBopom HaxaTuem kHomnku "OdopmuTb 3akas" Ha nocnegHem atane
odopmnieHns 3akasa Ha Cante. OnnaTa TOBapoB U yCnyr, NpeAcTaBneHHbiX B IHTEepHeT-MarasvHe, Takke
03HayaeT cornacue knueHTta ¢ [loroBopoMm, Aaxe ecnum 3akas He 6bln MM KOPPEKTHO 0POPMIIEH.



2. Pernctpauus Ha Cante
2.1. Ans odopmneHns 3akasa KnmeHTy Heobxoammo 3apermctpupoBaTtbesd Ha Cawnte.

2.2. lNpopaBsey, He HeceT OTBETCTBEHHOCTU 3@ TOYHOCTb U NPaBUITLHOCTb MH(POpMaLmK, npegocTaBnseMon
KrnneHTOM npu perncrpaumu.

2.3. KnneHT 06s3yeTca He coobLliaTb TpeTbMM Nnuam NOrMH U Naponb, yKkasaHHble npu pernctpaumu. B
crny4ae BO3HWKHOBEHMA y KnueHTa nogo3peHuin oTHOCMTEeNbHO 6e30MacHOCTM ero forMHa 1 naponst unm
BO3MOXHOCTM MX HECAHKLMOHMPOBAHHOIO UCNONb30BaHWsA TpeTbMMu nuuamu, KnneHt obssyetca
He3ameanuTenbHO yBeaoMnTb 06 aTom [NpoagaBua, HanpaBuB 3NeKTPoHHOe nucbMo [MpoaaBuy no agpecy,
yKaszaHHOMY Ha cTpaHuue "KoHTakTbl".

3. OchopMneHne U CpoKU BbiNosiHeHUs 3akasa

3.1. 3aka3 KnueHta MoxeT ObiTb OhOpMIIEH CneayWmMMM cnocobamu: NPUHAT MO 3NEKTPOHHOW NOYTE UNn
odopmnieH KnueHtom camoctoaTensHo Ha CaiTe. VHble cnocobbl nepegaym nHcopmaumm B
WHTEpHeT-MarasuH JONycKatTCHA TOMNbKO NP OTCYTCTBUM OCTYNa KNMEHTa K CETU UHTEPHET.

3.2. Mpu ocopmneHun 3akasa KnveHT JormKeH ykasaTb cregylollyo MHopmaumio:

damunumio, nmsa n otdectao Nonyyatena 3akasa

WHpopmaumio o MNMnatenbuiuke - dammnmio, UMsi 1 0TY4ECTBO (hm3nyeckoro nuua
Appec noctaBkn 3akasa

KoHTakTHbIN TenedoH

OneKTPOHHbIV agpec.

3.3. lNocne odopmneHns 3akasa KnveHTy npegocTaBnseTcs BO3MOXHOCTb AUCTaHUMOHHOW onnaTtbl C
MCnonb3oBaHMEM CepBUCA NNaTeXHOro arperaropa.

3.4. Ecnu Ha cknage y MNpopaBua oTcyTcTBYeT HeobxoaMmoe KonuyecTBo 3akasaHHoro Tosapa, MNMpopased
nHcpopmmpyeT 06 aTom KnmeHTa nocpegcTBOM HanpaBfieHus aNeKTPOHHOro coobueHns. CooblieHne
HanpaBnsieTcs No 3MNeKTPOHHOMY afpecy, ykazaHHOMY npu perucTpaumun. KnueHT Bnpase cornacuTbest
npuHATbL ToBap B KONMYecTBe, UMeloLeMcst B Hanuumu y MNpoaasua, Nnbo aHHYNMpoBaTb AaHHYH NO3MLUI0
ToBapa 13 3akasa. B cnyyae Henony4yeHus otBeTa KnneHTa B TedeHune 7 paboumx gHen Mpogasey
ocTaBnseT 3a cobol NpaBo aHHYNUPOBAaTb AaHHbIN ToBap u3 3akasa.

3.4.1. NpogaseL BrnpaBe aHHynMpoBaTb 3akasbl KnueHTa, No KOTOPbIM HE yKa3aHbl AaHHble, HeobXxoanMble
ans ceasn ¢ KnMeHToM Mo aNekTPpOoHHOM noYTe, u/unu He nocTynura onnara 3a 3aka3s B TeveHne 15
pabounx gHew.

3.4.2. MNpopgasey BnpaBe oTKasaTb B 3aKnio4eHun goroeopa u odopmnenun 3akasa, ecnu KnveHTta He
ykasan gaHHbix o Mony4yaTtene u MnatenbLumke.

3.5. Oxnaaemblid cpok noctaBku ToBapa Ha cknag NpoaaBua coctaBnsaeT Ao 5 pabounx aHen, nnMbo
ykasblBaeTcs Ha Cante B onucaHum Tosapa.

3.6. KoHeuHble cpokun nonydeHuss 3akasa KnveHTOM 3aBUCAT OT agpeca U peroHa AoCTaBku, paboThbl
KOHKpeTHON Cnyx0bl AOCTaBKM, U HanNpsiMyto He 3aBUCAT oT poaasua.

3.7. Bce MH(OpMaLMOHHbIe MaTepuarnbl, NpeacTaBneHHble Ha CanTe, HOCAT CMPaBOYHbIA XapakTep U He
MOryT B MOSIHOM Mepe nepefaBaTb AOCTOBEPHYIO MHOPMaLMIO O CBOMCTBAX W XapakTepucTnkax Toeapa,
BKIOYas uBeTa, pasmepbl U popMbl. B crniyyae Bo3HWKHOBEHUS y KnueHTa BOMPOCOB, Kacalowmnxcsi CBOUCTB
n xapaktepucTuk ToBapa, nepep oopmneHnem 3akasa, KnneHT gormkeH obpatuTbes k MNpoaasuy.

3.8. B cnyyae oTcyTtcTBMSA 3aka3aHHbIX ToBapoB Ha ckrage MNMpogasua, B TOM Yucre No npuyvMHam, He
3aBucAwmm ot Npoaasua, Npogaeel BNpaBe aHHyNMPOBaThb Yka3aHHbI Toap 13 3akasa KnueHTta n
yBefoMUTb 00 aToM KnueHTa nyTem HanpasBreHus 3MeKTPOHHOro coobLlieHnsa No agpecy, ykasaHHOMY npu
perncrpaumm.



3.9. B cniyyae aHHynsAuMM NOMHOCTBLIO NGO YacTUYHO NpegonnadyeHHoro 3akasa CTOMMOCTb
aHHynMpoBaHHOro ToBapa Bo3Bpalaetcs MpogaBuom KnveHTy TeM cnocobom, koTopbiM ToBap
n3HavaneHo 6bIn NpegonnayveH, nMbo, No cornacoBaHunto ¢ KnueHTom, oTcyTcTBYOWMN ToBap MOXET ObITb
3aMEeHeH Ha pPaBHOLIEHHbIN.

4. NocTaBKa
4.1. Cnocobbl gocTaBku ToBapoB ykasaHbl Ha CawTe.
4.2. Tepputopusa JOCTaBKM TOBApOB orpaHuyeHa npepenamu Poccunckon degepaumu.

4.3. Mpopasel, NPUNOXNT BCe yCuUnus ans cobnogeHns CPoKoB OOCTaBKM, ykasaHHbIX Ha Cailte, 3a0epiKKu
B [OCTaBKE BO3MOXHbI BBMAY HENpeABUOEHHbIX 0OCTOATENLCTB, Mpon3oLLeawmnxX He no BuHe MNpoaasua.

4.4. Puck criyyariHou rmbenu unu cnyvyamHoro noespexaeHus Tosapa nepexoaut K KnueHTy ¢ MoMeHTa
nepegayn emy 3akasa u NpocTaBneHus nornydarenem 3akasa noanucu B AOKyMEHTax, NoaTBEpXKOatoLLmx
poctaBky 3akasa. B cnyyae HegocTaBku 3akasa lNMpogasel Bo3melyaeT KnmeHTy CTOMMOCTb
npegonnaveHHoro KnneHtom 3akasa 1 JOCTaBKM MOCMe NOnydYeHus NoATBepXaeHUs yTpaTel 3akasa oT
Cnyx06bl focTaBKM.

4.5. CTouMOCTb OOCTaBKU Kaxaoro 3akasa pacCuuTbiBaeTCsl UHAMBWUAYaNbHO, UCXOOSA U3 ero Beca, permoHa
n cnocoba OocTaBku, a MHor4a U hopmMbl onnaThl, U yka3blBaeTcsl Ha NocregHem atane oPopMIIeHNst
3akasa Ha CawnrTe.

4.6. Npun poctaBke 3aka3 BpyyaeTcs KnueHTy nubo nuuy, ykasaHHoMy B KadecTse [lonydatensa 3akasa.

4.7. Bo nsbexaHue crnyvyaes MOLUEHHUYECTBA, @ TaKkke AN BbINOMHEHUs B3SATbIX Ha cebsa obss3aTenLcTB B
nyHKTe 4.6., Npu BpyYeHUU npegonnadeHHoro 3akasa nuuo, OCyLLeCTBrsolee AOCTaBKy 3akasa, Bnpase
3aTpeboBaTb JOKYMEHT, y4OCTOBEPSAOLWMIA NTMYHOCTL [onyyaTens, a Takke ykasaTb TMMN U HOMep
npegocTasneHHoro Nonyyatenem AOKYMeHTa Ha KBuTaHuum Kk 3akasy. [pogasel rapaHTupyet
KOHUAEHUMaNLHOCTb U 3aLMTy nepcoHanbHon nHdopmMaumm Monyyatens (n.9.3.1.).

4.8. Npu nepenade 3akasa KnveHT JomKeH NPOBEpUTb BHELLHWIA BUA U YNakoBKy 3akasa, KONMYecTBO
ToBapa B 3akase, KOMNNEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBegeHHble [pogasuomM Ang nomnyveHus 3akasa KnmeHToM, orpaHuyeHsl 1 onpeaensioTcs
npasunamu Cnyx6bl AOCTaBKM.

4.10. HenonyyeHne 3akasa B yka3aHHble B M. 4.9 [loroBopa cpoku cyuMTaeTcs oTka3om KnveHTta ot
Jorosopa Kynnu-npogaxu U SBNSeTcs oCHoBaHWeM AN aHHynupoBaHus 3akasa lMpogasuom. Ecnn
Henony4yeHHbI 3aka3 Obin NpegonnadveH, AeHexHble cpeacTBa Bo3BpallatTca KnveHTy B nopsigke,
npegycMmoTpeHHoMm n. 3.9 [loroBopa, 3a BblMeTOM pacxofos lNpoaasua Ha nepecobinky ToBapa
MonyyaTtento.

5. Onnara ToBapa

5.1. LleHa Toeapa ykasbiBaeTcsa Ha CanTe. B cnyyae HEBEPHOro yKasaHus LieHbl 3akasaHHoro KnveHtom
ToBapa, NMpoaasew Npu NepBon BO3MOXHOCTU MHpopMmupyeT 06 aToM KnueHTa Anst NoaTBEPXKOEHMS
3akasa no ucnpaeneHHoln ueHe nubo aHHynMpoBaHus 3akasa. [1pyu HEBO3MOXHOCTM cBsizaTbeca ¢ KnueHTom
OaHHbIN 3aka3 cuutaeTcsa aHHynMpoBaHHbIM. Ecnn 3akas 6bin onnaveH, MNpogasel, Bo3Bpalaet KnveHTy
onrnadeHHyto 3a 3aka3 cymmy B nopsiake, npegycMmoTtpeHHom n. 3.9 [loroeopa.

5.2. LleHa ToBapa moxeT bbiTb n3MeHeHa NpoaaBLom B 0gHOCTOpOHHEM nopsiake. LieHa Toapa
ykasblBaeTCHa Ha nocrnegHeM atane odopmneHusa 3akasa u AeNCTBUTENbHA HA MOMEHT HaXaTus KHOMKU
"OdbopmuTb 3akas". lNpu 3TOM UeHa Ha 3aka3aHHbIi KnveHToMm ToBap U3MEHEHMUIO He NOAMNEXUT.

5.3. Cnocobbl onnatel ToBapa ykasaHbl Ha Cante B pasgene "[ocTtaBka u onnara“.

5.4. 3aka3 npuHuMaeTcs B 06paboTKy TonbKo Mocre onnathl NOMHON cyMmbl 3akasa, BKIoYas 4OCTaBKy, U
3a4ncneHns deHexHbIx cpeacTs KnueHTa Ha pacyeTHbIi cyeT Mpogasua. Mpu atom Tosap nog 3akas He



pes3epBupyeTcad, n I'Ipo;J,aBeu, HE MOXEeT rapaHTupoBaTb AOCTYNMHOCTb TOBapa Ha CKnage I'Ipou,aBu,a,
YKa3aHHyr0 B MOMEHT Od)OpMJ'IeHVIFl 3akasa, kak crnegcreue, MOryT YBEJIUHNTBCA CPOKU OGpaGOTKM 3akasa.

5.5. Npopaaeel, BnpaBe npefocTaenaTb KnueHTy ckuaku Ha ToBap v ycTaHaBnuBaTh nporpammy GOHYCOB.
Buabl ckmaok, 6oHYCOB, NOPSAOK M YCMOBUS HAaYMCNEHUs yka3aHbl Ha Calte 1 MoryT GbiTb U3MEHEHBI
MponaBLOM B OOHOCTOPOHHEM MOPSIAKE.

5.6. lNpoaaseL, BnpaBe ycTaHaBnMBaTb CKMAKU B LensxX NPoABMXeHUs Toro nnbo nHoro cnocoba onnathbl
unu goctaskn Tosapa. lNpu 3ToM lNpogasey, MOXET OorpaHUM4MBaTh YCrNOBUSA AEWCTBUSA CKUOOK, B YACTHOCTW,
MaKcumarnbHO BO3MOXHY CKMAKY Ha TOBapbl

6. BosBpat ToBapa
6.1. BosBpaTt ToBapa Hagnexawero kadecrsa.

6.1.1. KnneHTt BnpaBe oTka3aTbCsl OT 3aka3aHHOro Tosapa B noboe Bpemsi 4O ero nonyvyeHusi, a nocne
nony4eHusa ToBapa - B TedeHue 7 AHeKn, He cuuTas OHA nokynku. BosspaT ToBapa Hagnexatilero kayectsa
BO3MOXEH B CIydae, ecrnv COXpaHeHbl ero TOBapHbIA BUA, NOTpebuTenbckne CBOMCTBA, @ TakkKe OOKYMEHT,
noATeepXAaoLWMiA akT 1 yCrioBMA NOKYMKN ykasaHHoro Tosapa.

6.1.2. KnneHT He BnpaBe oTKasaTbCA OT ToBapa Hagnexallero kKa4ecTsa, UMeLero
MHAMBMAYaNbHO-ONpeAeneHHble CBONCTBA, €CNKN yKasaHHbIi ToBap MOXET ObITb MCMOMb30BaH
NCKNIoYMTENBHO NprobpeTatowmm ero KnneHtom.

6.1.3. MNpwu oTkaze KnueHta ot Toapa cornacHo n.6.1.1. Ooroeopa lNpogaseL, Bo3BpaLiaeT emy CTOMMOCTb
BO3BpaLleHHoro Toeapa, 3a Bbl4eTOM pacxofoB [pogasua Ha goctaeky ToBapa, He nosgHee veM Yepes 10
OHew ¢ gaTbl nonyyeHus NpogasLoOM NMMCbMEHHOrO 3asBneHns KnnenTa.

6.1.4. B Te4yeHune 14 gHel ¢ MOMeHTa norydeHust 3akasa, He cuuTas AHsi Nokynku, KnueHT Brnpase
0OMeHsATb ToBap HaAnexallero kauecTBa Ha aHasnorMyHbIN ToBap, €CNK yKa3aHHbIN ToBap He noAoLuen
KnveHnty no cdopme, rabaputam, dacoHy, pacLBeTke, pasmepy unu komnnekrauum. KnmeHT He Brpase
06MeHsATb ToBapbl HaAnexallero ka4ecTBa, ykasaHHble B [lepeyHe HeNnpoOOBOSIbCTBEHHbIX TOBApOB
Haanexallero KayecTBa, He noanexalimx Bo3spaTty unu obmeHy, yteepxxaeHHom lNoctaHoBNneHuem
MpaButenbctBa P® oT 19.01.1998 Ne 55.

6.1.5. Ecnn Ha MoMeHT obpalleHna KnveHTa aHanornyHbln ToBap OTCYTCTBYET B npogaxe y Npopasua,
KnneHT BnpaBe oTKasaTbCsl OT UCMOSIHEHMS AOroBopa Kynnu-npogaxu un notpeboeaTb Bo3BpaTta
ynrayeHHOM 3a yKa3aHHbI ToBap AeHEXHOoN cymMbl. [poaasel, 06513aH BEpHYTh ynfiavyeHHyo 3a
BO3BpaALLEHHbI TOBAp AEHEXHY CyMMy B Te4eHne 3 OHEeWN Co OHSA Bo3BpaTa ToBapa.

6.2. BosBpart ToBapa HeHafnexallero kayectsa

6.2.1. KnneHT moxeT Bo3BpaTUTb TOBap HeHaanexailero kayectsa narotosutento unu MNMpoaasuy u
notpeboBaTtb BO3BpaTa ynradeHHON OEHEXHOW CyMMbl B TedeHWe rapaHTMNHOro cpoka. KnueHTt Takke
MoxeT noTpeboBaTb 3ameHbl ToBapa HeHagnexalero kayectTea nNmbo ycTpaHeHUst He4OCTaTKOB.

6.2.2. B cnyyae otkasa KnueHta oT goroBopa v npeabsiBnieHust TpeboBaHUsi 0 Bo3BpaTe ynravyeHHON 3a
TOBap OEHEXHOW CyMMbl corriacHo n. 6.2.1. [loroBopa, CTOMMOCTb ToBapa nognexut BosspaTy KnueHTty B
TeueHue 10 gHeln ¢ MoMeHTa nony4deHus NpoaaBLOM NUCbMEHHOro 3aasneHus KnuenTa.

6.3. BosBpaTt geHexHbIx cpencts

6.3.1. [leHexHble cpeacTBa noanexaT Bo3BpaTy Tem CrnocoboMm, KOTopblid 6bin ucnonb3oBaH KnneHTom npu
onnaTe ToBapa. VcknioueHne cocTaBnseT onnarta Yepes nnaTéxHole TepMuHansl — Bo3Bpar
OCYLLECTBSAETCH B 9TUX CryYasx GaHKOBCKMM NGO NOYTOBLIM NEPEeBOAOM MO PEKBU3NUTAM, YKasaHHbLIM
KnueHTtom B 3asBneHun. Takke No NUCbMeHHOMY 3asiBNeHWUo KnueHTa AeHexHas cyMMa, yrnaveHHas 3a
3akas, MOXeT ObITb y4TeHa Npu onnaTe ero NoCneayoLmnx 3aKa3os.

6.4. MNMopsigok AeNCTBMI NPU HapyLleHUM NPOAaBLIOM YCnoBus 06 accopTMMEHTe (nepecopTe).



6.4.1. B cnyyae nepegdaun ToBapa B HapyLUEHUM YCrOBUSi 06 acCOPTUMEHTE He MPUMEHSIIOTCS npaBuna Cr.
468 K Po.

6.4.2. B cnyyae o6HapyxeHus B 3aka3ze ToBapa, He COOTBETCTBYHOLLErO 3aKa3aHHOMY acCOPTUMEHTY
(nepecopT), KnneHT BnpaBe npu nepefave 3akasa oTka3aTbCs OT AaHHOro Toeapa u notpeboBaTb 3ameHbl
Ha ToBap B accopTuMeHTe, NpeaycMoTpeHHOM 3aka3om, NMnbo Bo3BpaTa AeHEeXHbIX CPeACcTB 3a
dakTn4eckn HenepeagaHHbli ToBap.

6.4.3. ToBap, nepegaHHbIn KnneHTy B HapyLleHne ycrnosus o6 accopTMMeHTe, NoAIeXMNT BO3BpaTy
Mpogasuy. B cnyyae ecnu KnneHT npuHumaeT gaHHbIi ToBap, MNMpoaasew BnpaBe notpeboBatb oT KnveHTa
onnaTbl gaHHoro ToBapa no ueHe, yctaHoBneHHon MpogaBuom ans gaHHoro ToBapa Ha Caite Ha MOMEHT
nepenadn Tosapa. Ecnu haktnyecku nepeaaHHbli ToBap oTCyTCTBYET B accopTumeHTe Npoaasua,
npeacTaBneHHoM Ha Cainte Ha MOMEHT nepedayn ToBapa, AaHHbI ToBap onnavyrMBaeTcs Mo LiEHE,
cornacosaHHou ¢ NpogasLomMm.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYHLLEro 3akasy Mo acCOPTUMEHTY, OCYLLECTBNAETCA MyTem
odhopMIIeHNs HOBOrO 3akasa Mo corflacoBaHuio cTopoH — [NpoaasuoM u KnveHTom.

6.4.5. B cnyyae HeBO3MOXHOCTU OCyLLeCcTBMTb 3aMeHy ToBapa, lNpoaasel yBegomnsieTr 06 atom Knunenta
nocpeacTBOM HanpaBrieHUs COOBLLEHMA Ha AMNEKTPOHHBIN aapec, ykasaHHbIi KneHToM npu pernctpaumm,
a [eHexXHble cpeacTBa, hakTMYeCcKkn onnadeHHble 3a HenepeaaHHbIn ToBap, BO3BpaLLaTCA B Nopsake,
npeaycMoTpeHHOM 1.6.4.6.

6.4.6. [leHexHble cpencTBa, onnadveHHble KnneHTom 3a hakTnyeckm HenepedaHHbld ToBap, nognexar
BO3BpaTy B TeyeHne 10 gHen ¢ MOMEHTa MoslyYeHnsi MTMCbMEHHOTO 3asaBrneHusa KnveHTta o Bo3Bpare
OeHeXHbIX cpeacTB. Bo3BpaT ynnavyeHHoOW 3a ToBap CyMMbl OCYLLECTBNSAETCS TeM CnocoboM, KOTOpPbIM
Oblna npon3seaeHa onnara.

6.5. MNopsigok genctemi Npu HapyweHun MNpodaBLoM yCrioBUst O KONMYECTBE.

6.5.1. MNpwu nepegaye 3akasa KnmeHT 065a3aH npoBepuTb KonnyecTso Toeapos B 3akase. Ecnu npu
nepegade 3akasa KnueHTom obHapyxeHbl pacxoxaeHusa no konuvyectsy Tosapa B 3akase, KnueHT obsasaH
B NpuUCYyTCTBMM NpeacTasutens lNpoagasua unm nepeso3yvmka COCTaBUTb AKT O PaCcXOXOeHUU Mno
KOnM4ecTBy.

6.5.2. Ecnu Mpopasey nepegan KnueHTy MeHbLUlee konuyecTBo ToBapa, Yem onpegeneHo 3aka3om
(HepoBnoxeHue), KnnueHT npu nepegade 3akasa BnpaBe NPUHSATL TOBap B YacTW, COOTBETCTBYHOLLEWN
3akasy, n notpeboBaTb nepegatb HegocTakllee KonmyecTBo ToBapa, Mbo, ecnu HegocTaowmn Toeap
6bIn onnadeH, oTkasaTbcsa OT 3aka3a B YacTu HegocTatowero Toeapa u notpeboBaTb Bo3BpaTa AeHEXHbIX
cpefcTs 3a HefocTatoLwmn Tosap.

6.5.3. Nepenaya HegocTawLero ToBapa OCYyLECTBSAETCA NocpeacTBOM ohopMIIeHNs HoBoro 3akasa no
cornacoBaHuto cTopoH — MNpoaaBuom nmMbo KnveHtom, npu ycnosum npegoctaenennst Knnentom Akta o
pacxoxgeHun (AkTa 0 He4OBMOXEHUWN), COCTABMEHHOro B nopsake n.6.5.1.

6.5.4. B cnyyae ecnu HegocTatowuii ToBap Obin npeaBapuTensHO onnadeH KnneHTom, ero CToumocTb
MOXeT ObITb, MO COrNacoBaHMIO CTOPOH, yYTeHa B nocreaytowmnx 3akasax, NMbo noanexut BosspaTy B
TeyeHne 10 AHEeN C MOMEHTa MONy4YeHUss MMCbMEHHOro 3asiBrieHnst KnneHta o Bo3BpaTe OeHEXHbIX
cpeacTs. BosBpaT ynnayeHHoM 3a ToBap CyMMbl OCYLLECTBIISIETCA TeM CNOCOOOoM, KOTOpbIM Bbina
npouseegeHa onnara.

6.5.5. B cny4yae HeBO3MOXHOCTM Nepedatb HegocTawowmn Tosap, MNpoaasel, yBegomnset 06 atom KnueHTta
nocpeacTBOM HanpaBMneHUss COOOLLEHMS Ha SMEKTPOHHbLIA afpec, ykasaHHbIn KnveHTom npu perucrpauuu,
a JeHexHble CpeacTBa, (hakTMyYeckn onnadvyeHHble 3a HegoCTalLWMn ToBap, BO3BpaLLATCs B Nopsiake,
npeaycMoTpeHHOM 1.6.5.6.

6.5.6. [leHexHble cpeacTtsa, onnadveHHble KnueHTom 3a HegocTatowmii ToBap, MoXeT BbiTb, Mo
COrnacoBaHMWI0 CTOPOH, y4TeHa B MOCMNeayoLmnx 3akasax, nbo noanexar Bo3BpaTty B TedyeHne 10 gHen ¢
MOMEHTA MOMyYeHUs NMMCbMEHHOro 3asBneHus KnveHTa o Bo3BpaTe AeHeXHbIX CPeACTB, a Takke AKTa O



pacxoxaeHun (AKTa 0 HeJOBMOXEHUN) MO KONMYECTBY, COCTaBNEHHOro B nopsiake n.6.5.1. Bosspar
yMra4yeHHON 3a ToBap CyMMbl OCYLLECTBISIETCA TeM cnocobom, KOTopbiM Obina npoussedeHa onnaTa.

6.5.7. B cnyyae HapyweHunsa Knuentom n.6.5.1 B yactn coctaBneHns AkTa, [poaasey Bnpase oTkasaTtb
KnveHTy B yOoBNeTBOpPEHNM NPETEH3MI MO KONNYeCTBY nepedaHHoro Toeapa.

7. VIHTenneKTyaanaﬂ COBCTBEHHOCTb

7.1. Bcs TekcTtoBasi HpopMaums u rpadmyeckme M3obpaxeHus, Haxogswmecs Ha CanTe siBNSAOTCA
cobcTBeHHOCTLIO [poaaBua u/mnmn ero KOHTPareHToB.

8. MapaHTMKN U OTBETCTBEHHOCTb

8.1. lNpopasel, He HeceT OTBETCTBEHHOCTU 3a yLlepO, NPUYMHEHHbI KnneHTy BCrneacTBUMe HeHaanexalero
ncrnonb3oBaHnsa ToBapoB, 3aka3aHHbIX Ha CanTe.

8.2. NpogaseL He HeceT OTBETCTBEHHOCTU 3a cogepXaHue U PyHKUMOHUpoBaHne BHeLWHNX canTos.

8.3. Mpopasel Bnpase nepeycTynaTb NGO KakMM-NMBo MHLIM CrNocoGoM NepedaBaTb CBOW Mpasa U
0643aHHOCTY, BbITEKAIOLME U3 ero OTHOLIEHWIA ¢ KnMeHToM, TpeTbUM nuuam.

9. KoHdmaeHumManbHOCTb U 3aliMTa NnepcoHanbHOM MHdopmaLum

9.1. NpepocTtaBneHme nHpopmauun KnueHtom:

9.1.1. Npwu pernctpaumm Ha Cante KnueHT npegocTaBnseT creayroLLyo MHopmaumio:
damunus, imsa, Homep TenedoHa, agpec A0CTaBKkM TOBapa, afpec SMeKTPOHHOM NOYThl,
naponb ansa goctyna k Canty.

9.2. MNpepocTaBnss CBOW NepcoHarnbHble AaHHbIE NPU perucTpauun Ha caiTe, KnueHT cornawaercst Ha ux
06paboTky NpoaaBLUoM, B TOM YMCrie U B Lensx npoasukeHus MpogasLoM TOBapoOB U YCryr.

9.2.1. Ecnu KnueHT He xenaeT, 4Tobbl ero nepcoHarnbHble AaHHble obpabaTbiBanuncb, TO OH JOIBKEH
obpatuTbca B Cnyx0by no pabote ¢ knueHTamm MNMpogasua vepes dopmy ObpaTHomn cBasm Ha Cante. B
TaKoOM Ccriydae BCsi MosflydyeHHas oT KnueHta nHdopMaums (B TOT YMCre NOMMH U Naporsib) yaansieTcs us
KnueHTckon 6a3bl MNMpogasua n KnueHT He cMoxeT pasmelLaTb 3akasbl Ha CaliTe.

9.3. Ucnonb3oBaHne nHdopmauun npegoctasneHHon KnveHTom u nonydyaemon NMpogasuom.

9.3.1 lMpopgasey ncnonb3yeT nHdopmaumio: ansa perncrpauum KnneHta Ha Cawnte; ons BbINONIHEHUS] CBOUX
obsizatenbcTB nepen KnueHTom; Ans oueHKU u aHanusa paboTbl CanTa; ons onpegeneHus nobeautens B
akumsax, nposogmmbix NpogaBuom.

9.3.2. Mpopasey BrnpaBe HanpaenaTb KnueHTy coobLueHnss peknaMHo-MHOPMaLMOHHOro xapaktepa. Ecnn
KnveHT He XenaeT nonyyaTb pacchlniku ot Npogasua, oH AOMKeH ykasaTb 3TO B NMUCbMe, OTNpaBfeHHOM
lMpoaasuy NO 3NEeKTPOHHOW MoyTe.

9.4. PasrnaweHune vHdopmaumn, nonyvyeHHon Mpogasuom.

9.4.1. Mpopaasel, 0653yeTcsA He pasrnalwaTtb nonyyYeHHyo oT KnveHTa nHdopmaumio. He cuntaetcs
HapylueHneMm npepocTaeneHve MpodaBuoM MHOpPMALUM areHTam U TPETbUM Nuuam, AeWCTBYIOWMM Ha
ocHoBaHuu gorosopa ¢ MNpoaasLoM, AN UCNoNHeHUs 0653aTenbCTB nepes KnueHTtom.

9.4.2. He cunTaeTca HapyweHnem obs3aTenscTs pasrnalleHe MHopMaLumnm B COOTBETCTBUM C
060CHOBaHHBIMU W MPUMEHUMbIMU TPEGOBaHUSIMM 3aKOHa.

9.5. MNpopaseL BnpaBe ncnonb3oBaTb TexHonoruio "cookies". "Cookies" He cogepxaT KOHMAeHUManNbHYO
WMHOpPMaLMIO 1 He NepeJaloTca TPETbUM Nuuam.

9.6. Mpoaaeew nony4vaet nHdopmMauuto 06 ip-agpece nocetutensa Cavta https://beauty-ug.ru.
[aHHas nHopMauma He MCnonb3yeTcsl AN YCTAHOBMEHUS JIMYHOCTM NOCETUTENS.



9.7. lNpopasel, He HeceT OTBETCTBEHHOCTM 3a CBeAeHMsl, NpeaocTaBneHHble KnveHtom Ha Caiite B
obwenocTtynHon chopme.

10. MNMpouywne ycnoBus
10.1. K oTHoweHunsm mexay Knventom u MNMpogasuom npumeHsieTca npaso Poccuickon ®epepaumn.

10.2. B cny4ae BO3HUKHOBEHWSI BOMPOCOB U NPETEH3MIN CO CTOPOHbI KnneHTa oH AomkeH o6patuTbes B
Cnyx6y no pabote ¢ knveHTamu Npogasua no TenedoHy nnm Yepes opmy ObpaTtHon cBssmn Ha Calite.
Bce Bo3HuKatoLLee cnopbl CTOPOHbI ByayT cTapaTbCst peLnTb NyTEM NeperoBopoB, Npy HEAOCTUXKEHUN
cornawleHms cnop OyaeT nepefaH Ha paccMoTpeHue B cyaebHbIN opraH B COOTBETCTBUM C OEWCTBYHOLLMM
3akoHogaTtenscTtsoMm PO.

10.3. MNMpunsHaHne cyqoM HeLeNCTBUTENBbHOCTIN Kakoro-nmbo nonoxeHust Hactosiwero [Jorosopa u npaBun He
BreYyeT 3a cobon HeaeNCTBUTENBHOCTb OCTamNbHbIX MOMNOXEHUN.



